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Background and objectives 

The proposed recast of the Energy Efficiency Directive includes a new Article 22 on 

“Empowering and protecting vulnerable customers and alleviating energy poverty”, with 

a third paragraph requiring the Member States to “establish a network of experts” with the 

missions, among others, “to establish national definitions, indicators and criteria of energy 

poverty, energy poor and concepts of vulnerable customers, including final users”, and “to 

develop or improve relevant indicators and data sets, pertinent to the issue of energy 

poverty, that should be used and reported upon”. 

This webinar will share the experience of the SocialWatt analyzer using utility data to identify 

energy poor households, and from three national observatories or barometer on energy 

poverty. They can indeed be good examples to answer the new provision of the EED recast. 

Agenda 

 The SocialWatt analyzer, by Andriana Stavrakaki (ICCS, coordinator of SocialWatt) 

 The French observatory on energy poverty (ONPE), by Maud Trutta (ADEME / ONPE) 

 The Belgian barometer on energy and water poverty, by Dr. Sandrine Meyer (Université libre 

de Bruxelles) 

 The independent Italian observatory on energy poverty (OIPE), by Pr. Paola Valbonesi 

(Università di Padova / chair of the OIPE) 

The webinar will be moderated by Jean-Sébastien Broc (IEECP). 

 

SocialWatt Webinar series 

Energy efficiency schemes 

to tackle energy poverty  

https://teams.microsoft.com/registration/DqfdQsySsUeHmFHlq3ekaQ,AAI8npuTjkeai5xTAqtXRQ,1H6qKoQVR0W5-toNZX6Ufw,4t2f_d7EOEypvQ3in0-pAw,vDe2rfokPkmbT0zw12zUgg,Jla06WsGw0ePgHtfWeQhCw?mode=read&tenantId=42dda70e-92cc-47b1-8798-51e5ab77a469
https://socialwatt.eu/en/tools/socialwattanalyser
https://www.onpe.org/ailleurs/europe/fiches-pays
https://kbs-frb.be/en/energy-poverty-barometer
https://oipeosservatorio.it/wp-content/uploads/2020/12/rapporto2020_v2.pdf
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SocialWatt is a Horizon 2020 project that develops 

and provides utilities and energy suppliers with 

appropriate tools for effectively engaging with their 

customers and working together towards alleviating 

energy poverty.  

SocialWatt also enables obligated parties under Article 

7 of the Energy Efficiency Directive across Europe to 

develop, adopt, test and spread innovative energy 

poverty schemes. 

SocialWatt contribute to the following three main pillars: 

 

Supporting utilities and energy suppliers contribute 

to the fight against energy poverty through the use 

of decision support tools.  

Bridging the gap between energy companies and 

social services by promoting collaboration and 

implementing knowledge transfer and capacity 

building activities that focus on the development of 

schemes that invest in Renewable Energy Sources / 

Energy Efficiency and alleviate energy poverty. 

Implementing and replicating innovative schemes 

to alleviate energy poverty. 

 

 

https://socialwatt.eu/
https://socialwatt.eu/en/tools/socialwattplan
https://socialwatt.eu/sites/default/files/news/D2.2%20Energy%20poverty%20action%20plans%20final.pdf
https://socialwatt.eu/sites/default/files/news/D2.2%20Energy%20poverty%20action%20plans%20final.pdf

