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14 participating partners – 11 countries 
- 8 pilot countries

www.powerpoor.eu

The POWERPOOR consortium
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In each pilot country, energy poor households and citizens are identified,
leveraging the knowledge of the local partners and the POWER-TARGET tool.

Energy support programmes are being developed, led by a certified network of
Energy Supporters, who will provide energy poor citizens with:

(a) Tips and information to enable them to better understand their energy
expenses, encourage behaviour change and/or implement small-scale
interventions using POWER-ACT;

(b) Information on how to take part in joint energy initiatives such as energy
communities, cooperatives leveraging innovative financing schemes using the
POWER-FUND tool.

Energy Supporters directly engage energy-poor citizens and assist them in planning, securing funding and
implementing energy efficiency interventions.
Energy Mentors provide support and expertise in all the key areas associated to the operation and/or creation of an
energy community / cooperative of energy poor citizens.

Local Energy Poverty Alleviation Offices are established in participating
municipalities, run by a certified network of Energy Mentors

Energy poverty support programmes
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Establishing a network of trained and 
certified Energy Supporters and 
Mentors 
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The Energy Supporters perform home visits 
Leveraging the POWERPOOR Toolkit 
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The POWERPOOR Toolkit 

ENERGY POVERTY GUIDEBOOK FOR ENERGY PLANNING
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✓ Sofia 
✓ Plovdiv 

✓ Almyros
✓ Messini
✓ Souli 
✓ WeEnCoop 

Thessaloniki 

✓ Józsefváros 

✓ Zagreb  
✓ Križevci  

✓ Tallinn  

✓ Jelgava   

✓ Ermesinde 
✓ Mértola
✓ Lisbon

The Energy Poverty Alleviation Offices 

✓ Tolosaldea region
✓ REC Hernani
✓ Tierra Estella
✓ Oarsoaldea region
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Establishing Energy Poverty Alleviation 
Offices 

 

Estonia Greece
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Spreading the word

Croatia

Hungary
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✓ More than 1200 people have attended the 37 training seminars

across EU

✓ More than 950 people became certified Energy Supporters and

Mentors

✓ 2,400 interactions in the tools

✓ Support to about 8.000 households in 52 municipalities, 17 of which

have also established an Energy Poverty Alleviation Office

✓ More than 2100 home visits in energy poor households

✓ 24 info days with more than 1200 attendees

✓ Presentations in more than 80 online and onsite events with more

than 30.000 attendees across Europe

In a nutshell 

 



www.powerpoor.eu

✓ 8 National roadmaps and 1 EU wide roadmap with policy

recommendations deriving from the POWERPOOR experience and

lessons learnt

✓ The establishment of the POWERPOOR Alliance ensuring the

sustainability of the results

✓ POWERPOOR joining the RETE ASSIST network further exploiting

and sustaining the established network

✓ 2 EU inspiring events – bringing forward the Energy Supporters and

Mentors and their hands on experience in alleviating energy poverty

Results 
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