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Alleviating energy poverty through soft measures 
The EU-funded project, POWERPOOR in a nutshell

▪ The EU-funded project is developing support programmes & schemes for 
energy poor citizens and encourages the use of alternative financing 
schemes (establishing energy communities, cooperatives, crowdfunding).

▪ Pilot energy poor support programmes in Bulgaria, Croatia, Estonia (EKYL),
Greece, Hungary, Latvia, Portugal & Spain led by a network of certified Energy
Supporters & Mentors who accompany impacted households to participate in
joint energy initiatives & draw their attention to changing consumer habits.
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Hands-on practical approach to build trust 
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Housing associations at the forefront – an example from Estonia
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✓ Sofia 
✓ Plovdiv 

✓ Messini  
✓ Souli
✓ Almyros
✓ Tripoli 
✓ Aspropyrgos
✓ WeEnCoop 

Thessaloniki 

✓ Zagreb  
✓ Križevci  

✓ Tallinn  

✓ Jelgava   

✓ Ermesinde 
✓ Mértola
✓ Lisbon

Trusted one-stop-shops - Energy Poverty Alleviation Offices 

✓ Tolosaldea region
✓ REC Hernani
✓ Tierra Estella
✓ Oarsoaldea region

✓ Józsefváros
✓ Terézváros 



  

Tackling energy poverty in Sustainable Energy and 
Climate Action Plan (SECAP)

An integrated approach based on qualitative and quantitative 

information could be developed by:

1. Assessing the municipality’s vulnerability to energy poverty;

2. Identifying the specific households suffering from energy poverty;

3. Choosing and customising tools that are tailored to the local 

context to tackle the issue

The POWERPOOR toolkit and overall methodology can be used 

effectively to achieve these goals

POWERPOOR Energy Poverty Guidebook for Energy Planning  

to support local authorities on alleviating energy poverty
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The European Year of Skills – get training
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Thank you!

Twitter | LinkedIn | Facebook
@POWERPOOR_EU

diana.yordanova@housingeurope.eu
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