@ CONNECTING OBLIGATED

¥ PARTIES TO ADOPT INNOVATIVE
SOCIALWATT SCHEMES TOWARDS ENERGY
POVERTY ALLEVIATION

Carlo Cigna

How energy suppliers can work with

social organizations to alleviate energy
poverty - the example of eVISO schemes

SocialWatt Final Conference | Brussels | March, the 16™ 2023

EFFICIENCY FOR

RESELLERS o q 5 a 9 g
The SocialWatt project has received funding from the European Union’s Horizon
eVIso 2020 Research and Innovation Programme under grant agreement No 845905 WWW.SOCIALWATT.EU




¥

SOCIALWATT
8 . videos, social campaigns, web pages,
questionnaires to engage households and

EQUIP: {93

to improve their knowledge and give first advice ﬁ
to energy poor households

COUNSEL: social services staff recorded data
about household’s energy management

and income and , with eVISQO'’s
help.
REPLACE: together "D:,
with an appliance retailer. - e o
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Which is equivalent
fo an year
consump’non of an
average household
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J7-13"413 households

helped with
replacement
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Price rise in Italy

1) Italian measures 2021/2022

2) Italian measures 2021/2022

Caritas Austria experience

Data flow and GDPR

Project scalability and background
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Electrical bills in the first 3 months

2019/2022: +79%

SOCIALWATT

Figure 43— Household Electricity Prices, first quarter of 2019
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Figure 51 — Household Electricity Prices, first quarter of 2022
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Inflation rate: 11,8%, October 2022
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Italian Measures 2021/2022, inflation
and future bills estimation
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Exhibit 1: Based on current forward curves, household energy bills in Italy could reach nearly €5#0/month
Italian power and gas household bills evolution (€/month)
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Italian Measures 2021/2022, inflation Xé
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Inflation rate: 11,8%, October 2022

= ITALY CORE INFLATION RATE ~ =*="* EU INFLATION RATE

Household bill price
(3 kW and 2,7 MWh/year consumptions)

6

1992 1998 2004 2010 2016 022

......

Italian measures: Y0,/ bine (5,1% GDP) MONTHLY EXPENDITURE FOR GAS

B Fercentage of GOP [l Allocated funding (bn)
600,00€ 567,14 €

500,00€ 466,67 € 469,07 €

400,00€

330,98€

. o 300,00€
! 199,49€

L 200,00€
: Percentage of GDP B
. Italy: 5.1% 60 bn 100.00€
1 .Illl III 30bn
o 'll.'.- obn '€
. ‘.\.-\\".\ ‘ . o \ \-;\\.:\ a8 - \‘__1":'\ \_,\" v F g ol :\}: Q.::'\ \:5:_.‘ \\\?-‘

OTTOBRE NOVEMBRE DICEMBRE GENNAIO FEBBRAIO

-

Governments allocated funding (Sep 2021 - Jul 2022) to shield households and businesses
from the energy crisis
Last update: 10.08.2022



experience 1/2
Efficiency

* In 2019, 64% selected households were able to lowering their
energy expenditures

« The average saving amounts to 1.406 kWh/ year or ~225 €

Caritas-Austria and VERBUND

Which measures have you taken to alleviate energy poverty?
(Annual report 2019)
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Data flow and GDPR oA WA

Social service database

Registry: Pseudonym (ID)
Name, surname, (correlation registry held by Social

ID, address Service) EFFICIENCY FOR
COMMODITIES

Pseudonymised personal data : eVISO

Genre/ nationality / marital status / occupation / income / city

Technical data Data processing

Dwelling / applianc

ID list / energy poverty map

Schemes :
implementation . e
Actions and aid indication
|
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Project scalability background ¥
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