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Numbers and facts
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• Caritas Austria is the umbrella
organisation for all diocesan Caritas 
branches in Austria

• 16.353 employees and 50.000 
volonteers in facilities and parishes

• support and information provided in 
36 social counselling centers all 
across Austria

• Support for 65.000 people in need in 
2018
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Energy poverty in Austria
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• 14% of the Austrian population at risk of
poverty (1,2 Mio.)

• Of those, 37% struggle with costs for
accommodation (rent, electricity, 
water…) of 40% or more of their income

• 2% of the population could not keep
their living quarters sufficiently heated

Source: EU-SILC 2018
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Project overview
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• Cooperation between energy utility
VERBUND and Caritas Austria

• Started in November 2009 – 10 years of
experience

• Providing support for energypoor
households

• Support is given regardless of energy
provider

• Currently 6 participating dioceses

• Goal: improving the living condition of the
clients in a sustainable manner, reduction
of energy costs and use, „Hilfe zur 
Selbsthilfe“ – giving the tools to succeed
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Project overview
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„3 pillars“ of successful support:

→ on average € 735,- of

support per household

Immediate 

financial aid

Energy 

Consulting

Free 

household 

appliance
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• Participation criteria: 

– Person in need

– Affected by energy poverty

• Participation duration: 1 year

– Primary assessment by social worker

– energy consultancy session at client‘s

home – „made to measure“ information

– Evaluation energy consultancy session

after one year to fine tune measures



28.05.2020 Maria-Elisabeth Bruckl, MSc 10

1. Social counselling
center

• Consulting talk with
social worker

• Financial aid

2. Social counselling
center

• Energy problem
detected, clients
data taken

3. Project manager

• Processing and
distribution of client
data to energy
consultants

4. Energy consultant

• Communication with
client

• Energy consultancy

5. Energy consultant

• Collection of data to
protocols and
database

6. Project manager

• When needed: 
distribution of client
data to patner for
household appliance
delivery

7. Wholesale partner
BSH GmbH

• Communication with
client

• Delivery of household
appliance

8. Project manager

• Providing information
and support

• Managing operations

• Managing data

9. After one year:

• Second energy
consultancy

• Repeat process from
#4
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Project overview
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• Data collection of: 
– Personal data

– Details of housing

– Details of energy consumption (both electricity and
heating)

– Subjective information from clients

• Relevant for:
– Monitoring of effectiveness of the measures

– Gaining insight into energy poverty in Austria

– 2 annual reports for sponsor and partners

– Providing information for decision makers

→ Data about energy poverty of the last 10 years
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Primary protocol Energy consultancy

protocol
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Project overview
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• Engaging the public
– Interviews for relevant TV segments/ 

news

– Articles in local press

– customer engagement campaigns with
VERBUND

– Representation at fairs and events

– Seasonal social media campaigns

– Conten placement on the social media
channels of Caritas Austria and
VERBUND, as well as other partners

– awards
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Current stats
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Offered support 2009 - 2019

Households supported 4.932

Persons supported 12.409

Energy consultations 3.784

Household appliances 2.516

Energy savings 2009 - 2019

Energy approx. 6.541 MWh

CO2 emissions approx. 912t of CO2-Equivalent

Source: VERBUND-Stromhilfefonds der Caritas, Annual report 2019
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VERBUND-Stromhilfefonds der Caritas

Effectiveness
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• In 2019 64% of the evaluated households were able to

reduce their energy expenses

• The average saving amounted to 1.406 kWh/ year or

about € 225,-



Additional actions
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Supporters of VERBUND-Stromhilfefonds der Caritas
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Additional actions against energy poverty

Supporters of VERBUND-Stromhilfefonds
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• Workshops for social workers to
create sensibility for energy
poverty – by energy consultants
EB Plus

• Project „Energieworkshops in 
Flüchtlingsunterkünften“ and

• Project „E=START“ energy
counselling – sponsored by
REXEL Austria GmbH

• H2020 project „Social Watt“
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Summary
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VERBUND-Stromhilfefonds der Caritas 
offers…

• Support for energy poor households

• Relief for utilities

• Current information regarding energy
poverty in Austria for decision makers

• Understanding of and participation in 
environmental protection

• Sustainable reduction of energy
consumption and CO2



I will gladly answer your

questions!

VERBUND-Stromhilfefonds der Caritas
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Thank you for your

attention! 

Maria-Elisabeth Bruckl, MSc

Project manager VERBUND-Stromhilfefonds der Caritas

Department for Poverty

Phone: +43 676 780 56 95

E-Mail: Maria-Elisabeth.Bruckl@caritas-austria.at

www.caritas.at 


